VIRE Technologies — Instructions for configuring outlook 2003 for RPC over HTTP

Outlook 2003 Configuration for RPC over HTTP

This document contains instructions for configuring outlook 2003 client or RPC over

HTTP to access your VIRE Technologies hosted exchange email.

1. Install outlook 2003 on the client machine if you have not already done it.
2. Open up control panel and double click on mail icon.
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3. Click on E-mail Accounts on the Mail Setup window.

Mail Setup - s |E|

E-mail Accounts

S

Setup e-mail accounts and directories.

Data Files

& Change setkings for the files Outlook uses to

Data Files...
@g stare e-mail messages and docurnents, =

Profiles

Setup multiple profiles of e-mail accounts and Show Profiles. ..
data files, Typically, vou only need one. =

Close

4, Make sure that “Add new e-mail account” is selected and click “Next >”.
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This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail

(®add a new e-mail account:

() Wiew or change existing e-mail accounks

Directory

() Add a new directory or address boak

() Wiew or change existing directories or address books

= Back I Mext = ] [

Close

]

5. Select “Microsoft Exchange Server” on the server type window and click “Next”

E-mail Accounts

Server Type
¥au can choose the bype of server your new e-mail account will wark with,

%) Microsoft Exchange Server:

Cannect ko an Exchange server to read e-mail, access public falders, and share
documents,

) POP3
Connect ko & POP3 e-mail server to download your e-mail,
JIMAP

Connect ko a0 IMAP e-mail server to download e-mail and synchronize mailbox
Folders,

(JHTTP

Connect ko an HTTP e-mail server such as Hotmail ko download e-mail and
synchronize mailbox Folders,

() Additional Server Types
Connect o anokher workgroup or 3rd-party mail server,

X

[ < Back ]I ek = ][ Cancel

]

6. Type in the FQDN on the server name in the “Microsoft Exchange Server”
window and username in the “User Name” window. (To obtain the FQDN of the
server and username log into your VIRE Technologies online customer portal
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then go to manage and click on modify user. In almost every case the server name
would be <<servername>>.viretech.local)

E-mail Accounts

Exchange Server Settings
You can enker the required information ko connect to vour Exchange server,

Type the name of your Microsoft Exchange Server computer, For information, see your
syskem administrator,

Microsoft Exchange Server: | < <sername == viretech.local

Use Cached Exchange Mode

Type the name of the mailbox set up For you by wour administrator, The mailbox name
is usually wour user name,

User Mame: | <USErMame > | Check Name

More Setkings ...

[ < Back, “ Mext > ][ Cancel

7. Click on more setting button and go to the “Connection” tab.

Microsoft Exchange Server [z|

General | Advanced | Security | Connection | Remate Mail

Conneckion

|Jse these settings when connecting ko my Exchange
server when warking affling:

(% Connect using my Local Area Mebwork (LAN)
{2 Connect using my phone line
) Connect using Internet Exploret's or a 3rd party dialer

fodem

roperties, Add

Exchange over the Internet

Lonnect ko my Exchangs malbox wsing HITR

[ Exchange Proxy Settings. .. ]

[ [8]4 l ’ Cancel ] [ Apply
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10.

11.

12.

13.

14.

15.

Check the box next to “Connect to my Exchange mailbox using HTTP” and click
on “Exchange Proxy Setting”.

Type in “mail.viretechnologies.com” in the window labeled “Use this URL to
connect to my proxy server for Exchange”.

Check the box next to “Mutually authenticate the session when connecting with
SSL” and type “msstd:mail.viretechnologies.com” in the “Principal name for
proxy server” window.

Make sure boxes next to “On fast networks, connect using HTTP first then
TCP/IP” and “On slow networks, connect using HT TP first then connect using
TCP/IP” are checked.

Select basic authentication in the “Proxy authentication settings” drop down
menu.

Exchange Proxy Settings

Microsoft Office Qutlook can communicate with Microsoft Exchange Server over the
Internet by nesting Remote Procedure Calls (RPC) within HTTP packets, Select the
prokocol and the identity verification method that you want ko use, IF vou don't know
which options ko select, contact your Exchange Server Adminiskrator,

Conneckion settings

IJse this URL to connect ko my proxy server For Exchange:

https:ff | mail. viretechnologies, com

Mutually authenticate the session when connecting with 350
Principal name For proxy server:

| & Y . .
| misstd:mail, viretechnologies. com

On Fast networks, connect using HTTP Firsk, then connect using TCRJIP
On slow netwarks, connect using HTTP First, then connect using TCPYIP

Prosey authentication settings

I Ok ][ Cancel ]

Click “OK” on the Exchange Proxy Settings windows and then OK on “More
settings” window.

Click “Next > on “Exchange Server Settings” window.

Click “Finish” on the confirmation window.
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E-mail Accounts

Congratulations!

¥ou have successfully entered all the information required to
setup your account,

To close the wizard, click Finish.

= Back

16. Your outlook configuration is complete. You can launch you outlook to send and
receive email
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